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Cancellation Policy 
 

a. Cancellation by Agent:   Agent may cancel this Agreement at any time, prior to Renter taking 
occupancy, and refund Renter all money paid. The Property must be occupied by the Renter identified 
above and all occupants of the premises shall be supervised by that Renter . Violation of this provision 
is grounds for immediate removal and Renter will forfeit all monies received by Agent . Agent also may 
cancel this Agreement without refund to Renter if Renter or Renter’s family or other invitees intentionally 
damage the Property, fail to comply with any provision of this Agreement or any applicable law, violate 
the rules and regulations of any applicable homeowners or condominium association, disturb the 
peace, become verbally abusive and/or threaten any Agent employee or contractor, or otherwise act in 
a manner inconsistent with the good character of the Property and the surrounding neighborhood. In 
the event the Property becomes uninhabitable subsequent to execution of this Agreement but prior to 
Renter’s Arrival Date, Agent reserves the right to relocate Renter to comparable alternative 
accommodations in the same geographic area as the Property, in which case no cancellation will occur. 
 

b. Cancellations by Renter: If Renter requests a cancellation of this Agreement, Renter shall be 
penalized depending on the amount of notice provided prior to the Arrival Date.  Specifically: (i) if Renter 
requests a cancellation ninety-one (91) days or more in advance of the Arrival Date, Renter will receive 
a full refund, less a Cancelation Fee of $100; (ii) if Renter requests a cancellation thirty-one (31) days 
or more in advance of the Arrival Date, Renter will receive a full refund, less fifty percent (50%) of 
Renter’s Initial Deposit and less a Cancelation Fee of $100; and (iii) if Renter requests a cancellation 
thirty (30) days or less in advance of the Arrival Date, Agent will return the Property to the rental market 
and use the same efforts to re-rent the Property as Agent uses for other properties.  If Agent is able to 
re-rent this Property for the same dates of stay for the same or more than the amount paid by Renter, 
Renter will receive a full refund, less a Cancelation Fee of $100.  If Agent is able to re-rent this Property 
for the same dates of stay for less than the amount paid by Renter , Renter will receive a full refund, 
less a Cancelation Fee of $100, and less the difference between the amount paid by Renter and the 
amount paid for the re-rental.  If Agent is unable to re-rent this Property for the same dates of stay, 
Renter will forfeit all amounts paid to Agent. 


